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THE PROBLEM: WRITING THAT DOESN’T RESONATE 

Even great communicators fail to get responses. Why?​
Because most messages are written the way we like to communicate — not the way others prefer to 
receive information. 

Tools like Crystal try to solve this by teaching users to adjust their tone for each personality type. But in 
the real world — under deadlines, juggling dozens of conversations — few people have the time to 
analyze, interpret, and manually rewrite every email. 

That’s where Klearcomm changes the game. 

THE SOLUTION: INTELLIGENT COMMUNICATION THAT WRITES ITSELF 

Klearcomm’s Communication Optimizer does what competitors can’t — it automates communication 
personalization. 

Instead of telling you how to write, it actually writes the right way — adapting tone, structure, and 
phrasing to your recipient’s unique behavioral profile. 
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WHAT MAKES KLEARCOMM DIFFERENT 

Feature Klearcomm Optimizer Competitor Tools (e.g., Crystal) 

Ease of Use 
Fully automated — writes, edits, and optimizes your 

message in real time 
Requires manual interpretation and rewriting 

Impact 
Learns from user + recipient data to continually 

improve engagement 
Static recommendations based on generalized DISC types 

Consistency 
Ensures every team member communicates with 

the same emotional intelligence and precision 
Relies on each individual’s skill and time to apply insights 

Speed Instant suggestions built into your writing tools Requires multiple clicks and separate dashboards 

Integration Works directly inside email, CRM, or chat platforms Often operates as a standalone browser plugin 

 

HOW IT WORKS 

1. DETECTS PERSONALITY AND COMMUNICATION STYLE 

Using behavioral, linguistic, and contextual cues, Klearcomm identifies the recipient’s preferred 
communication patterns — no surveys or guesswork required. 

2. OPTIMIZES YOUR MESSAGE IN REAL TIME 

As you type, the system adjusts tone, structure, and phrasing to align with your recipient’s style — 
whether they value data, speed, empathy, or innovation. 

3. DELIVERS MEASURABLE RESULTS 

Every interaction feeds back into your organization’s communication intelligence, improving message 
clarity, response rates, and relationship quality over time. 
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WHY IT MATTERS 
Easier: Your team doesn’t have to learn personality frameworks or read style guides — the optimizer 
does it for them.​
​
More Impactful: Every email, proposal, or message is psychologically tuned to resonate with its reader.​
​
More Consistent: Your entire organization communicates with empathy, clarity, and precision — 
automatically. 

REAL RESULTS, REAL SPEED 
With Klearcomm, teams experience: 

●​ Up to 3x higher response rates on outreach and internal messages 
●​ 50% faster message creation time through AI-powered drafting 
●​ Consistent tone alignment across departments and customer touchpoints 

Because true communication intelligence isn’t about knowing what to say —​
It's about saying it the way others are wired to hear it. 

THE NEXT GENERATION OF COMMUNICATION OPTIMIZATION 
Crystal taught people to think about personality when writing.​
Klearcomm empowers people to communicate perfectly — without thinking about it at all. 

Stop Guessing.​
Start Connecting.​
Klearcomm — Communication. Optimized. 

 

Dr. Janine Stichter is a behavioral psychologist and Director of User Experience at Klearcomm.ai. 
Her work focuses on the behavioral science of how teams send, receive, and recover from 
communication breakdowns. 
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